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Abstract

The objectives of this study were 1) to examine level of people’s opinion towards the provision
of social welfare services, and 2) to compare level of people's opinion towards social welfare services
in Kamphaeng Saen Subdistrict Municipality. Kamphaeng Saen District Nakhon Pathom Province as
classified by personal factors. This study was quantitative research. The conceptual framework of this
study was based on the concept of the Ministry of Social Development and Human Security. The
population used in this study consisted of 7,042 people with age over 18 years old who were eligible to
vote in the Kamphaeng Saen Subdistrict Municipality. Kamphaeng Saen District Nakhon Pathom
Province. The sample size of 364 people was determined by Krejci and Morgan table. The study
instrument was a questionnaire with reliability of .875. Statistics used for data analysis were
frequency. Percentage, mean, standard deviation, t— test, One — way ANOVA.

The study results revealed that 1) the level of people’s opinion towards the provision of social
welfare services as a whole was at a much level. When considering each aspect by mean from high to
low showed that all 7 aspects were at much levels as follows: housing services, good health services,
employment services, earning and having labor welfare, general social service, income stability, good
educational service, and recreational services. 2) Comparison of the level of people's opinion towards
the provision of social welfare services in Kamphaeng Saen Subdistrict Municipality Kamphaeng
Saen District Nakhon Pathom Province as classified by personal factors showed that people with
different gender, age, educational level and occupation had no different opinions on the social welfare

service of Kamphaeng Saen municipality. Kamphaeng Saen District Nakhon Pathom Province.
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